
 
Lane County Resource Referrals 

 
Housing and General Assistance: 

Catholic Community Services 
1464 W 6th Ave, Eugene 
1023 G St, Springfield 
541-747-0221 or 541-345-3642 (Energy Assist) 
Hours: M-F: 9 am – 4:30 pm 
Pantry Hours: Eugene: M/W/F 9 am – 1 pm or 
Springfield: W/F/Sat 9 am – 1 pm 
 
Provides assistance with: Food boxes, bus 
tokens, use of telephones (Eugene only), 
community voice mail (Eugene only), security 
deposits when funds are available, rent and 
move in costs, and energy assistance. 

Centro Latino Americano 
944 W 5th Ave, Eugene - 541-687-2667 
Hours: M-TH: 8:30 am – 5 pm; F: 8:30 am – 12 
pm 
Provides assistance with: Health services, crisis 
intervention, employment services, parental 
education, alcohol and drug treatment, assistance 
with emergency housing through St. Vincent de 
Paul. 

Community Sharing Program 
1440 Birch St, Cottage Grove - 541-942-2176 
Hours: M-F: 11 am – 3:30 pm 
Provides assistance with: Emergency shelter, rent 
and utility assistance when funds are available, 
food, food boxes, showers, referrals, LIEAP, 
laundry, Tenant Based Assistance, gas vouchers, 
and personal services. 

Department of Human Services 
2885 Chad Dr, Eugene - 541-686-7878 
2101 W 11th Ave, Eugene – 541-686-7722 
101 30th St, Springfield - 541-726-3525 
Hours: M-F: 7 am – 6 pm 
Provides assistance with food stamps, cash 
assistance/TANIF (Temporary Assistance to 
Families in Need), job search (computers 
available in lobby for job search 45 min limit). 

Eugene Mission 
1542 W 1st Ave, Eugene - 541-344-3251 
Office Hours: 8 am – 4 pm, Shelter 24 hrs 
Clothing: M-TH 9 am – 11:00 am 
Provides free assistance with: Meals on site, 
clothing, haircuts, counseling, referrals and 
support.  Separate shelters for men, women, and 
women with children. 

First Place Family Center 
1995 Amazon Pkwy, Eugene - 541-342-7728 
Provides assistance with: Message and mail 
services, telephones, advocacy, case 
management, laundry facilities, kitchen facilities, 
food, showers, and clothing. Provides overnight 
shelter for families with children on a limited basis 
during the school year.  Please call to schedule 
an appointment. 

Lane County: Developmental Disability (DD) 
Services 
125 E 8th Ave, Eugene - 541-682-3695Hours: 
M-F: 8 am – 5 pm 
Provide assistance with (if eligible): case 
management, protective services for adults, 
foster care for children and adults, high school 
transition services and crisis resolution. 

Lane County: Senior & Disability Services 
1015 Willamette St, Eugene - 541-682-3353 
Hours: M-F: 8 am – 5:00 pm 
Provides assistance with food stamps, in-home 
care, medical benefits, paying for care, 
transportation, requests for Meals-On-Wheels. 
Case by case basis. 

Legal Aid 
376 E 11th Ave, Eugene - 541-485-1017 
Provides legal assistance with matters pertaining 
to tenant rights, evictions, domestic violence, 
sexual assault, denied SSI, and denied 
Unemployment.  
 



 
Love INC 
loveincclc@gmail.com – 541-653-8537 
 
A call center that offers hands on help with needs 
on a short term basis.  Volunteers from churches 
in the community help provide transportation, 
moving, small repairs, painting, packing, house 
cleaning, yard care, provide rides, provide warm 
dinners.  It also has some necessary household 
items, furniture, and referrals to other agencies 
and resources in the community. 

St. Vincent DePaul 
456 Hwy 99 N, Eugene - 541-689-6747 
Low rent waiting list - 541-687-5820 Closed 
Temporarily 
Provides assistance with: temporary housing, food 
boxes, clothing, rent and utility bill assistance 
when funds are available and criteria are met. 
Food room available: Monday,Tuesday, Thursday, 
& Friday, 10 am – 2 pm 

Salvation Army/Eugene Office 
640 W 7th Ave, Eugene - 541-343-3328 
Hours: M,W,TH 8:30 – 11:55 & 1 – 3:25 pm, 
T: 8:30–11 am & 2-3:25 pm F: 8:30 am- 
12:25pm Provides assistance with: Food (through 
Food for Lane County-assigns boundaries to food 
pantries throughout Lane Co), clothing (voucher 
available with ID 1x/year) and rent assistance 1x 
only when funds are available. No emergency 
shelter is available. Prescription assistance 
antibiotics only under $30, furniture vouchers, 
homeless services. 

Salvation Army/Springfield Office 
1275 Mill St, Springfield - 541-747-6229 
Hours: M,T,TH 9 am – 12:00 pm & 1 – 3 pm 
Hours: W & F 9 am – 11 am 
Provides assistance with: Food (through Food for 
Lane County-assigns boundaries to food pantries 
throughout Lane Co), clothing (voucher available 
with ID 1x/year) and rent assistance 1x only 
when funds are available. No emergency shelter 
is available. Prescription assistance antibiotics 
only under $30, furniture vouchers, homeless 
services. 

ShelterCare 
499 W 4th Ave, Eugene - 541-686-1262 
Hours 8:30 am – 4:30 pm 
Provides long-term housing and support for 
families and individuals who are homeless or at 
risk of becoming homeless, as well as adults with 
mental illness or brain injury. Counseling services 
available, crisis services, transitional supported 
living, and financial assistance when funds are 
available. Programs include Homelessness 
Prevention; Housing, Health & Wellness; Uhlhorn 
Program, Homeless Medical Recuperation, 
Garden Place, and Supported Housing. 

Siuslaw Outreach Services 
1576 W 12th St, Florence - 541-997-2816 
Hours: M-F: 9 am – 3:30 pm 
24hr Domestic Violence Crisis Line: 
541-997-4444 
Provides assistance with: Emergency housing for 
women and families, motel vouchers for two (2) 
nights or ten (10) days in a camp site 
(emergencies only) on a case by case basis when 
funds are available, referrals, clothing, misc. 
household items, rent and utility assistance when 
funds are available. 

Sponsors Inc. (Parolee Program) 
338 Hwy 99 North, Eugene - 541-485-8341 
Hours: M-Th: 7:30 am – 5:30 pm 
F:  7:30 am – 6:00 pm 
Provides assistance with transitional housing and 
other necessary services (mentorship program, 
case managing, Moral Recognition Therapy, 12-
Step Meetings, PTSD Support Groups, and other 
client-focused programming) to individuals 
releasing from correctional institutions in OR who 
are paroling to Lane County. 

Veterans Services of Lane County 
151 W 7th Ave, Suite 460, Eugene - 541-682-
4191 
Hours: M-F: 8 am – 5 pm;  
Walk-ins M-W: 9 am – 11 am & 1 – 4 pm 
Provides assistance with disability claims, 
obtaining records, applying for VA healthcare or 
educational benefits, and applying for spouse 
benefits. 

Womenspace 
Domestic/Sexual Violence Advocacy Ctr 
1577 Pearl St., Eugene, Ste 200 - 541-485-8232 
Crisis Line: 800-281-2800 
Assists with up to four (4) weeks shelter for 
battered/abused women and children with 
situations requiring a confidential location.  
Assistance with restraining orders, case 
management, food, advocacy, and support. 
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Additional Information on Food, Clothing, and Medical Needs Assistance: 

F.I.S.H. Clothing Cupboard - 541-689-9750 
Trinity Methodist Church,  
440 Maxwell, Eugene 
Hours: M-F, 10 am – 2 pm 
Provides assistance with food, prescriptions, 
propane. 

Food for Lane County - 541-343-2822 
Hours: M-F, 8 am – 5 pm 
Provides no-cost meal sites, food boxes, nutrition 
education classes, community gardening plots, 
and summer lunches for children.  Call for site 
locations and hours. 

Helping Hand Room - 541-344-1425 
First Christian Church, 1166 Oak St., Eugene 
T/TH: 12 pm – 2 pm 
Provides assistance with clothing services. 

Low Cost or Free Medical Services 
Call for Scheduling: 
Hours: M: 9 am – 12 pm, T-Th: 9 am – 6 pm, 
Fri: 9 am – 1 pm 
White Bird Medical Clinic: 541-484-4800 
White Bird Dental Clinic: 541-344-8302 
White Bird Chrysalis Center: 541-683-1641 

White Bird - 541-342-4357 
341 E 12th Ave, Eugene 
Hours: 8 am – 10 pm (Front Room) 
541-687-4000 24-Hour Crisis Line 
Provides assistance with: Medical and dental 
treatment, drug treatment, crisis intervention, 
clothing, homeless management program, and 
comprehensive human services information 
referral. 

Dial Toll Free:  211 or    
Online: 211.org    
 
Provides assistance in array of programs from: 
Health Care, Food, Shelter/ Housing, Utility 
Assistance, Emergency Information, Services for 
Veterans, physical/ Emotional abuse Help, 
Employment & Educational Opportunities, and 
other resources. 

 


